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Volunteer Policy

Highland Public Library volunteers are coordinated by the Library Director or designee and
must be at least 14 years of age unless volunteering is for community service hours
required by school or church or other community organization. Each volunteer must
complete an application which will be kept on file in the Library. Application forms are
available at the Library. In some cases, volunteers will also be interviewed to better
determine their interests and levels of experience. Volunteer talents, experience, availability
and interests will be considered in placement and job assignments.

Library volunteers are bound by rules contained in all Library policies and guidelines as
applicable, especially as they relate to patron privacy and confidentiality.

Volunteers working in the Library have liability coverage for property damage and/or bodily
injury to others which results from the performance of their volunteer duties, and to
themselves, if the Library is negligent.

Highland Public Library volunteers are recognized by the public as representatives of the
library and shall be guided by the same work and behavior codes as employees. They work
with the status of "at-will" employees. Volunteers are asked to record their hours of service
in the Volunteer Log Book located behind the Circulation Desk.

The Library accepts volunteers requiring court ordered community service at the discretion

of the Library Director. Court ordered community service volunteers are required to be
interviewed by the Director prior to being accepted for service.
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